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SUMMARY OF THE STUDY

The values and ethics of the work are one of the most important
objects that are deserved to be studied because they have a great effect on
the success of the working organizations. The organizational culture is
considered to be one of the effective important factors on the values and
ethics of the work and consequently on the working organizations
because the organizational culture is considered a matrix for the ethics of
the organization reflecting on its level of performance, and the level of

client satisfaction with goods of services it offers.

It has been clear from the pilot study the researcher had conducted
in the research sample that there had been indicators of increasingly
negative trends of values and ethics, and aspects of complaints, remarks
and harassments the clients indicated at, and the in charges admit of now

and again.

The study problem is represented in the attempt of measurement of
the impact of the organizational culture upon the values and ethics of the
work in two different sites, and comparing the impact of the
organizational culture upon each, and the attempt of supporting the
positive values and reducing the negatives and measuring the influence of

that on level of performance and employee behavior.

The study entitled: The effect of the organizational culture on the
values and ethics of the work and making a comparative study between
the cities councils and general commercial banks. The study consists of
six chapters, starting with the general frame of the study : the first and the

second chapter contain the dimensions and specifics of the organizational
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culture. The third chapter contains the description of the values and ethics
of work that are faced by the managers, and the fourth chapter contains
the study of making a comparison between the organizational structure in
all banks or cities councils (these four chapters represent the theoretical
frame of study) the fifth chapter contains the civil study, the sixth chapter
represents the results, the recommendations and the suggestions for the

future studies.

Objectives of the study: The determination of the effect of
organizational culture on the values and ethics of the work, setting a
model for measuring the effect of the organizational culture on the ethics
and values of the work, and raising the standard of the service
performance in the banks and the cities councils and this by increasing
the positive values including loyalty, belongingness and decreasing the

negative ethics as possible.

The sample was classist: Represent for the middle administration
in all cities councils and the general commercial banks, reaches to 98
single of the cities councils, 24 single of the general commercial banks to
be the total is 122 single.

The results of the study: Showed that there is no total agreement
on the definition of the organizational culture and the modification isn't
impossible but difficult there are negative and positive attitudes in the
cities councils and the banks but the positive attitudes in the banks are
more than that are existed in the cities councils and the negative attitudes
decreases, and these for choosing the good for the employee from the
beginning. Also the stander of the salaries, fees, allowances, supervisions

and the complex or the easiness of the organizational structure out of the
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capacity of the workers, the measures of work and reasons that lead to the
negative and positive attitudes in the manners of he workers. The results
of the hypothesis tests proved the correctness of the three hypothesis. The
first hypothesis represent in the affection of the manner of the workers by
the unites that is considered to be a studying object in the referenced
organization (the good example) to which they belong. The schedule (5-
12) existed in the fifth chapter showed the correctness of this hypothesis.
There is an abstract difference in the relativity important between the
factors of the good example (the standard of abstraction is less than 0.01
and the higher standard of salary and this is considered one of the most
important actors of the good example existed in the work and this is (the
good example in the educational stages). From the schedule (5-13) in the
fifth chapter proved that most of the factors of good example existed in

the banks is better than that is found in the local administrations.

The correctness of the second hypothesis is proved and represent in
the abstract relation between the organizational culture and the values and
morals o the work in the general commercial banks that are more than its
similarities in the local administrations. The schedule 5-17 in the fifth
chapter showed the correctness of this hypothesis were most of the
factors of the organizational culture that affect the values and ethics of the
work in the banks are better than that are found in the local
administration. As well as the standard of abstraction has more than 0.05,
and this means the agreement between the opinion of the researchers. As
following, the negative ethics attitudes spread in the local administrations

more than the general commercial banks.

The correctness of the third hypothesis is proved and represent in
the difference of the relativity importance of the organizational culture
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factors related to the affection on the values and ethics of the work. The
schedule 5-10 in the fifth chapter showed the correctness of this
hypothesis, this schedule showed that the existence of abstract difference
in the relativity importance between factors of the organizational culture
(the abstract level less than 0.01) and the higher standard salary is
considered one of the most important organizational culture factors in the
work (values). The schedule 5-11 in the fifth chapter showed that the
organizational culture factors are higher than that are found in the local
administration. The effect of the organizational culture factors on the

values and morals of the work is clearest than in the local administration.

The result of the study is fruitful for objectives of the study,
suggested models has been put for the effect of the organizational culture
on the values and ethics of the work in the shape of three matrixes to
measure the effect generally, and the banks and cities councils separated.
Finally, the researcher gives general recommendations and this to develop
the education and improve the consciousness of the public and the
workers of their rights, duties, achieving justice and supremacy of law
and others. In addition to recommendations related to banks and cities
councils, and this to increase the belongingness and the loyalty in he
work and other recommendations to improve the performance in them.
Suggestions have been presented for future studies to be used by the

researchers in the future.
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