


M 22 Results

Part |

Findings raised From fulfillment of the first part of the check

list (determination of the Q.1.) (Tables)

Distribution of the primary health care facilities in Benha and Kafr
Shoker districts (table 1),

Distribution of the Quality index grades (Q.L.) of the gencral
resources (Table 2). ,
Distribution of the quality index grades of the unit administration
(‘Tables 3).

Distribution of the quality index grades (Q.1.} of the lab. services
(Tables 4).

Mcan percentage of the quality indices valucs of the general
resources, unit administration, lab services and antcnatal and post
natal services (Tables S, 6).

Mean percentage of the compliance with the different criteria of the
antcnatal and post natal services (Tables 7, 8, 9, 10, 11).

Mcan percentage of the non compliance with the criteria of the
general resources of the P.H.C. facilities (Tables 12, 13).

Mean percentage of the non compliance with the criteria of the unit
administration of the P.H.C. facilities (Tables 14, 15).

Mecan pereentage of the non-compliance with the criteria ol the lab.
services of the P.11. C. facilities (Tables 16, 17).

Mecan percentage of the non-compliance with the criteria of the ante-

natal and postnatal services of the P.I.C. facilitics (Tables 18, 19).




Table (1): Distribution of the primary health care facilities
providing maternal health services in Benha and
Kafr Shoker disftricts.

n=2

Developed
__Undeveloped
_Developed

Undeveloped | 1|3,

_Developed

~_Undeveloped 1
UHC (n=1) |
__Developed
Urban MCH _(n=2) |

_Developed

" Undeveloped

This table shows that the majority of the facilities at both Benha
and Kalr shoker districts are RIHU. There arce neither IRHU nor MCH
centers at Kafr Shoker district. Also it shows that the majority of the

studied facilities arc developed ones.
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Table (2): Distribution of the Q.l. grades of the general
resources of developed and undeveloped facilities

providing maternal health care services.

General Res. ~Poor | *Fairand Good |  Total

Q.I grade - — 1 1]
CNTFT I Ne | % o Moo | % o No oS

Facilities SR R R o B

Developed 5 16.23 21 80.77 26 100.0

Undeveloped 11 73.33 4 26.67 15 100.0

Total 16 39.02 25 60.98 41 100

X:-95 P <0.001

* Poor —» <60

*#1°air and good — 60 +

Table (2) shows that the majority (80.77%) of the developed
facilities in Qalyobia governorate have fair and good Q.1 grade of general

resources while the majority (73.33%) of the undeveloped facilities have

poor Q.1. grade. The differences are statistically significant (P < 0.001).
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Table (3): Distribution of the Q.l

administration of develope
P H.C. facilities providing maternal

grades of the unit
d and undeveloped

health care

services.

Unit administrat. Poor Fair and Good Total
Q.I grade
rses No % No % No %
Facilities _ _ RS
Developed 23 88.46 3 11.54 26 100.0
Undeveloped 15 100 0 0 15 100.0

Total 38 92.68 3 7.32 41 100
I I B B __] S R
P> 0.05

Adjusted X* ~0.56

Table (3) shows that 88.46% of the developed facilitics in Qalyobia
y index grade of unit administration while

governorate have poor qualit
s have poor Q.I. grade. The difference

100% of the undeveloped facilitie

is statistically non-significant (P > 0.05).
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Table (4): Distribution of the Q.I. grades of the lab. services
of developed and undeveloped P.H.C. facilities
providing maternal health care services.

Lab. services

Poor Fair and Good Total
Q.1 grade - - |
e No Yo No %o No %
Facilities _ _ _ : o
Developed 23 88.46 3 11.54 26 100.0
Undevceloped 15 100 0 () 15 100.0
Total 38 92.68 3 7.32 41 100

Adjusted X* - 0.56 P> 0.05

Table (4) shows that the majority (88.46%) of the developed

facilitics provide lab. services of poor quality index grade while 100% of

the undeveloped facilities provide poor Q.. grade lab scrvices. ‘the

difference is statistically in-significant (P > 0.05).
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Table (6):Mean percentages of the
resources, unit administra
postnatal services of the deveioped an

facilities at Benha and Kafr shoker districts.

Q.L.

Facilities

. T General
| Resources
: values :_' TR TN I

quality indices values of the general
tion, lab services and antenatal and
d undeveloped P.H.C.

_: M@‘#n 5D

Benha dev.eloped

31.96 + 10.1 ‘

i

|

facifities (17) 66.02 +- 8.9 449+ 13.1 54.7 -+ 5.1
Kalr Shoker '
t -0.197 -0.02 0.80 - 1.42
P P> 0.05 P>0.05 P> 0.05 P>0.05
i3enha undeveloped
facilities (13) 50.1 +10.9 38.8+ 7.1 46.2 1 7.1 293+3.8
Kafr Shoker
undeveloped £.2) 4551247 38.7+33 405 £ 3.8 28340
1 0.28 0.03 171 2.06
P P>0.05 P> 0.05 P>0.05 P> 0.05
Benha developed
facilities (17) 66.02 4+ 8.9 449 + 13.1 54.7 £ 5.1 31.96+ 10.1
Benha undeveloped
facilities (13) 5044 10.9 388+ 7.1 4624 7.1 29.3+3.8
{ 420 1.63 3.66 0.997
P P<0.05 P>0.05 P<0.05 P> 0.05
Kafr shoker
Developed 1L (9) 66.8 1 9.97 451 7.99 52.91.5.6 36.7+ 6.8
Kalr shoker
undeveloped f. (2) 42.5 +24.7 38.7+33 40.51 3.8 283 +0
t 1.37 1,78 3.79 3.70
P P> 0.05 P>0.05 P <0.05

Table (6) shows that there are statistically significant differences

between the mean percentages values of the Q.1 of the general resources and

lab. services of the developed and undeveloped P.H.C. facilities at Benha

district. Also, the values of the Q.I of the lab. services and antenatal and

postnatal services of the developed and undeveloped P.H.C. facilitics at kafr

Shoker district (p < 0.05). on the other hand there are no statistically significant

differences regarding the QI values between the developed facilities at Benha

and Kalr Shoker and between the undeveloped facilities at both districts

(P > 0.05).

M
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Table (7): Mean percentages of the compliance with the criteria of
the antenatal and post natal services of the developed and
undeveloped P.H.C facilities.

Facilities Developed . [ Undeveloped
Criteria X% SD 1 X=xSD .

Special resources
- Equipments
- Materials

82.05 + 16.94
35.58+21.42

68.89+8.61
21.67+12.91

3.29
2.59

P <0.05
P <0.05

Service provision

_ Nursing care for newly 22.221+9.94 21.48+6.59 | 0.29 P > 0.05
registered pregnants

- Medical care for the newly 29.49+15.62 | 22.2248.13 1.96 P>0.05
registered pregnants

Periodically visits for | 43.27414.24 40:£8.45 0.92 P>0.05

pregnants

- Post natal care 2540 2510 - -

- Health education 17.95£16.94 2.22+8.61 3.94 P <0.05

- Recording and reporting 37.18+17.19 | 31.1148.61 1.3 P>0.05

- DAYAS program - 25£ 0 2540 - -

- Service provision indicators

Service outcome

36.15+£16.02

37.33£14.86

0.23

‘Table (7) shows that the developed facilities achicve a higher

compliance pereentages with the criteria of al

undeveloped cxcept at the service provision indicators. The

| the items than the

difference is

statistically significant (P < 0.05) regarding thc cquipments, materials

(special resources) and the health education (process). Both developed

and undeveloped facilities a

chieve the same compliance percentage with

the criteria of post natal carc and DAYAS program (25 £ 0).

P>0.05

| I T ———=~
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Table (8): Mean Percentages
criteria of the antena

of the compliance with the different
tal and post natal services provided

by the developed facilities at Benha and Kafr Shoker

districts.
— Kafr shoker B
developed f. developed 1. .
Criteria n=17 n="9 t P
X +SD X +8D
Special resources
Eﬁc]uipnwnts 86.28 £ 16.9 74.08 + 14.7 1.9] > 0.03
-Materials 3235+21.22 | 41.67£21.65 - 1.05 > (.05
Service provision
Nursing Care for newly| 19.6% 10.78 27.16 + 5.86 -2.45 <0.05
registered pregnants
-Medical care for the newly ]
registered pregnants 7745+ 166 | 42.59+23.73 | -L7t | >0.05 1i
-Periodically visils for
pregnants. 42.65 £ 15.35 44.44 + 12.67 -0.32 >0.05
-Post natal carc 250 250 - -
-IHcalth education 1568+ 17.15 22.22 £ 16.67 - 0.94 > 0.05 'L
-Recording and reporting 3529 £ 18.52 37.5+11.79 -0.37 >0.05
-DAYAS program 2520 25+ 0 - - l
Service outcome
- Service provision indicators 31.76 £ 14.25 44 .44 1+ 16.67 -1.94 >0.05 ]

This table shows that the developed facilitics at Kalr Shoker

district achicve a higher compliance percentage (with the criteria of all

items cxcept at the cquipments) than Benha developed facilitics. The

dilference is statistically significant (P < 0.05) only for the nursing care

ol the newly registered pregnants. Also this table shows that Benha and

kafr Shoker developed facilitics achieve the same compliance percentages

with the criteria of postnatal care and that of DAYAS’ program (25 * 0).




Table (9): Mean Percentages of the compliance with the different
criteria of the antenatal and post natal services
provided by the undeveloped facilities at Banha and
Kafr Shoker districts.

Kafr Shoker
Undeveloped f. undevetoped f.
n=13 n=2

X +SD X +SD

Criteria

Special resources
-Equipments 6923 +£9.2 66.67 £ 0 1 > 0.05
-Materials 21.15+13.87 25+40 -1 > 0.05
Service provision
Nursing  Carc  for  newly | 2 137+ 7.1 2220 -0.4 1>0.05
registered pregnants
-Medical care lor the newly

registered pregnants 26.92 + 14.49 16.67 0 255 | <0.05

-Periodically visits for
4135+ 7.88 31.25+8.84 1.53 [>0.05

pregnants.
-Post natal care 250 25%0 - -
-Health education 0+£0 16.67 + 23.57 -1 > 0.05
-Recording and reporting 30.77+9.24 3333+ 0 - 1 > (.03
-DAYAS program 250 25+ 0 - -

Service outcome
- Service provision indicators 36.92+13.78 40 +28.28

This table shows that there is no statistically significant difference
(P > 0.05) between the undevcloped facilities in both Benha and Kafr
Shoker districts regarding compliance with the criteria of the antenatal
and post natal services except for medical care for the newly registered

pregnants (P <0.05).

Also this tablec revecals that both Benha and Kalr shoker
undevcloped facilities achicve the same compliance percentage with the

criteria ol postnatal carc and DAYAS’ program (25 + 0).

e —————— H.___,r.__.,,ﬂ_
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Table (10) : Mean P
criteria

ercentages of the complia
of the antenatal
provided by the developed an

at Benha district.

e

developed E

and

~ undeveloped

facilities | ~facilities
Criteria a=17 " n=13
X +SD X+SD

2% Results

nce with the different
post natal services
d undeveloped facilities

Special resources

indicators

compliancc percentage with the
undeveloped facilitics except for the nursin
pregnants and the service provision

statistically significant (P< 0.05) only for the cqui

cducation.

Also it shows that both Benha developed and undevclo

facilities achicve the sam

thpcd facilitics achicve a high

WS

criteria of all

postnatal care and DAYAS’ program (25 * ).

-Equipments 86.28 + 16.9 69.23 +9.2 3.53 (<005
-Materials 32.35+21.22 21.15+ 13.87 1.74 > 0.05
Service provision
Nursing Carc for newly | 19.6 % 10.78 2137+ 7.11 -0.54 |[>0.05
registered pregnants B
“Medical care for the newly
registered pregnants 27.45+16.6 26.92 + 14.49 0.09 1>0.05
Periodically  visits for
pregnants 42.65 £ 15.35 4135+7.88 0.30 |>0.05
-Post natal care 250 250 - -
-Health cducation 15.68 £ 17.15 0+0 377 1<0.05
"_Recording and reporting 3520 + 1852 | 30.77£9.24 087 |>0.05
-DAYAS program 250 25+0 - -
Service outcome
- Service provision 31.76 + 14.25 36.92 +13.78

items than Benha
g care for the newly registered
indicators. The difference 1is

pments and health

ped

¢ compliancc percentage with the criteria of
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Table (11) : Mean Percentage of the compliance with the different
criteria of the antenatal and post natal services
provided by the developed and undeveloped facilities

at Kafr Shoker district.

Ka Shoker District

Criteria

Developed

facilitics
n=9

Undeveloped
facilities

n=2

X+SD

X +SD

Special resources
-Equipments

74.08 + 14.7

66.67 £ 0

-Materials

41.67 £21.65

25%0

Service provision
Nursing Care  for newly
registered pregnants

27.16 % 5.86

22.22 %0

-Medical care for the newly
registercd pregnants

42.59 £23.73

16.67 + 0

-Periodically visits for
pregnants

44.44 + 12.67

31.25 £ 8.84

-Post natal care

2510

25+0

-Health education

22.22 +16.67

16.67 & 23.57

-Recording and reporting

37.5+11.79

33330

-DAYAS program

2510

250

Service outcome
- Service provision
indicators

This table shows that Kafr shoker developed facilitics achicve a higher
percentage of the compli
ones. There is a statistic
regarding the compliance perc
for the newly registered pregn
pregnants. Also it shows that
show the same compliance pe

DAYAS® program (25 1 0).

44 .44 + 16.67

79

40 +28.28

ance with the criteria of all items than undeveloped
ally significant difference (P < 0.05) between them
entage with the criteria of materials, nursing care
ants and medical care for the newly registered
kafr Shoker developed and undeveloped facilities

rcentage with the criteria of postnatal care and
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Table (12): Mean percentages of the non-compliancé with the
criteria of the components of general resources of the
PHC facilities.

. e ———————————————
Facilities Developed Undeveloped
L ee L (19

Resources Components | Y+SD Y +SD
Design 352742999 | 61118354 | -0.449

faminre | 242751496 | 444142945 2471 | P<

" Equipments Sy Saiia04 | 327241472 | 00375 | P>

CMaeriais T 1 Eigsi3042 | 97784859 | -0461

‘Pable (12) shows that there are higher mean pereentages of the
non compliance ol the undeveloped facilities with the criteria of the
design, the furniture, the cquipments and the materials than those of the
developed facilitics but the differences arc statistically non significant
(P > 0.05) except lor the furniture where the differences arc statistically

significant (P < 0.05).




W 29. Results

Table (14): Mean percentages of the non-compliance with the
criteria of the unit administration of the developed

~and undeveloped PHC facilities.

M e e

Facilities

Developed Undeveloped
26) (15) .

X+SD X +SD | .

Unit administ.
Components ~~~ ~—
Manpower administration

85.58+21.42 91.67£15.43 -1.052

Unit envi-rolhmel_lt' &
64.13+18.68 66.69+16.67 -0.476 P >0.05
appearance e

Storage and maintenance N

45.19+14.18 48.8+16.26 -0.717 1 P >0.05
procedures R

Health information '

39.2333.9 42.67£7.04 1.744 P >0.05

system

49.99£17.01 56.6818.47

Table (14) shows that although the undeveloped PIHC facilities

exhibit higher non compliance percentages with the criteria of all the
components ol the unit administration than the developed facilitics yet

the differences arc statistically in significant (P > 0.05).

3 826
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Table (15): Mean percentag
criteria of the unit a
undeveloped PHC facilities at B

districts.

es of the non — compliance with the
dministration of the developed and
enha and Kafr Shoker

[ Cumpuncnts Man p'o.wer U'n.il appear. & Storage & Information Client satist-
{ unit admin. | administration | environment .maint. Proc. system action
Facilities T x+SD | XiSD | X*SD XxSD XSD

Benha
developed £.(17) ¢ 82.4 +22.99 | 64.7 +21.96 45.6 1159 | 388149] 519+ 19.4
Kafr Shoker developed i
facilities (9) 91.7+17.7 | 6299+ 11.1 44,4+ 11 4040 46.6 + 11.1
z - 115 0.26 0.23 - 1.0 094
P P> 0.05 P>0.05 P>0.05 P>0.05 P> 0.05
[3enha undeveloped
facilitics (13) 90.4 1. 16.3 7184185 | 5190123 [43.11 7.5 57.74 8.7
Kafr Shoket |
} undeveloped 1L (2) 100 :£0 66.7 +0 62.5417.7 40 1.0 5040
| { 2212 0.99 . 0.812 1.49 3.199
F p P > 0.05 P > 0.05 P>005 | P>005 | P<005 |
Benha l
developed £ (17) 82.4 + 2299 | 64.7.+21.90 45.61159 | 38.8 + 4.9 51.9 1194
Benha
undeveloped T (13) 00.4 1t 16.3 71.8 1L 18.5 5191123 143.1t 75 57.7+4.8.7
! -1.37 -0.96 -1.22 -1.79 -1.11
P P>0.05 P>0.05 P> 0.05 P>0.05 P> 0.05
Kafr Shoker developed |
facilities (9) 01,7 +17.7 62900+ 11.1 | 444111 40:k0 466+ 11.1
Kalr Shoker 10010 66.7 +0 62.5:4 17.7 4040 500
__undcvclopcd f. (2)
t - 1.40 - 1.00 - 1.39 0 -]
P P> Q.05 P>0.05 P>005 | P> (.05 > 0.05
Table (15) shows that there arc no statistically  significant

differences

non compliance percentages wit

(P > 0.05) between Benha and Kafr Shoker facilities for the

h the criteria of all the components of the

unit administration. The difference is statistically significant (p < 0.05)

only for the client satisfaction between

undeveloped facilitics,

£ 831

Benha and Kafr Shoker
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Table (16): Mean percentages of the non-compliance with the
criteria of the lab services of developed and
undeveloped PHC facilities.

Facilities ~ Developed Undeveloped
(26) (15)

Service component X+SD X £8D

Special resources | 26.7247.79 | 37.611.44

_ Process | 74624508 1 800

Outcome 83.85+13.88 81.33+5.16

The undeveloped facilities show higher mean percentages
regarding the non compliance with the criteria of the special resources
and process (37.6 + 11.44 and 80 + 0 respectively) of the lab services
than the developed facilities (26.72 £ 7.79 and 74.62 -I- 5.08 respectively).
‘The differences arc statistically significant (P< 0.05). Although the
developed facilities show higher non compliance mean percentages in the
out come (83.85 + 13.88) than the undeveloped facilitics (81.33 5.16)

yet the difference is statistically non significant (P > 0.05).
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Table (17): Mean percentages of the non compliance with the
criteria of the lab. services provided by the
developed and undeveloped PHC facilities at Benha
and Kafr Shoker districts.

[ Lab. services Special Resources | . Process
_components TTx+SD | X +SD
Facilities i
Benha developed facilitics 26.9+7.5 753k 5.1 8124 1495 |
(7)
Kafr shoker developed 263 8.7 73.34.4.9 88.9 +10.5
facilitics (9)
t 0.18 0.98 -1.53
P P>0.05 P> (.05 P>0.05
Benba undeveloped 3644 11.7 80 + 0 81.545.5
facilitics (13)
Kafr shoker undeveloped 455+ 6.4 8040 80-+0
facilities (2)
! - 1.63 0 0.98
P P >0.05 P> 0.05 P > 0.05
Benha developed 269 +7.5 75.3 5.1 81.2 4 14.95
facilities (17)
Benha undeveloped 364 4. 11.7 8040 81.545.5
| facilities (13)
( 1 .2.54 238 -0.08
P P <0.05 P <0.05 P> 0.05
Kafr shoker developed 26.3 8.7 733149 88.9+ 10.5
facilitics (9)
Kafr Shoker undeveloped 4554 6.4 80 + 0 80::0
facilities (2)
t - 3.57 - 4.1 2.54
P P <0.05 P <0.05 P<005

Table (17) shows that there ar¢ statistically significant differences (P< 0.05)
between the developed and the undeveloped P.J.C. facilities at Kafr Shoker
district regarding the mean of the non compliance percentage with the criteria
of the spccial resources, process and outcome of the lab. Services. Also, it
shows that the mean percentages of non compliance with the criteria of lab
services regarding special resources and process are higher in undeveloped
facilities (36.4 111.7, 80.0 £ 0 respectively) than that among developed ones
(269 1+ 7.5, 753 &
statistically significant (P < 0.03).

5.1 respectively) at Benha district. Differences are

M

£ 85




Table {18): Mean percentages of the non-compliance with the
criteria of the antenatal and postnatal Services
provided by the developed and undeveloped PHC
facilities.

= Facilities
(26) (15) t P
_&ﬂmmmnﬂs_w__ﬂ__fi? D X 5D
~ Special resources | 44512 527 | 580041004 | -3422 <003
Process | 70734707 74624419 | 221 TS0
Qutcome 62.67+14.86

This table shows that undeveloped  PHC facilitics show
statistically higher significant differences for the non compliance
percentages with the criteria of the special rcsources and process
components of the antcnatal and postnatal care (58.06 + 10.04 and 74.62
4+ 4.19) respectively than the developed facilitices (44.51 + 1527 and
70.73 + 7.07 respectively (P <0.05).
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Table (19):Mean percentages of the non
ante-natal and pos

criteria of the
provided by the developed

compliance with the
t-natal health services
and undeveloped PHC

facilities at Benha and Kafr shoker districts.

Shoker districts show
criteria of the specia
10.8 and 57.1 1 0O respectively)
districts (44.5

Table (19) Denotes that the undeveloped facilities

statistically significant (P <0.05).

Ante.& post natal h.s, | Special resources Process Qutcome -
Components - - —
XESD XxSD Xx8D ...
Facilities |
Benha developed 4451174 722175 68.2 1 14.2
facilities (17)
Kafr Shoker 445+ 11.1 684 5.7 55.6 +16.7
developed £ (9)
L - 1.6 1.92
P - P>0.05 P>0.05
Benha undeveloped 58.2:10.8 74,51 14.4 63.1.1:13.8
facilitics {13)
Kafr shoker 57.11.0 67.8 1 18.8 60 1 28.3
undeveloped £ (2)
1 ~ 0.37 .48 0.15
P P> 0.05 P> 0.05 P> 0.05
Benha developed 4454174 72.2 +7.5 68.2 1142
facilitics (17)
Benha undeveloped 58.2+10.8 7451 44 63.1413.8
facilitics (13)
{ -2.65 - 1.05 0.99
P P <0.05 P> 0.05 P>0.05
Kafr Shoker 44.5 1.1 68 5.7 55.6+16.7
developed f. (9)
Kafr Shoker 57.1:&0 67.8:+ 18.8 60 + 28.3
undeveloped f. (2)
t -3.41 0.01 - 0.21
P P<0.05 | P>0.05 P> 0.05

at Benha and Kafr
higher mean percentages (or the non compliance with the
| resources of the ante natal and postnatal services (582 +
than those of developed facilities at both
4+ 17.4 and 445 1 1.1 respectively). The differences are



Findings raised from fulfillment of the second part of the checklist
concerned with problem description (criteria based) and possible
problem causes facing PHC facilities providing maternal health
services achieved by; FGD, direct observation and samples of medical

records and documents.

- Description of obstacles and their possible causcs (bascd on
criteria) of the components ol :

-  General resources

iI- Unit administration

ILl- I.ab. Services

[V- Infection control

V- Referral services

V1- Antenatal and post natal care services

VIl- Natal services
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