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Information Technology
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Information and communication
Technology
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Research and Development
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Knowledge Process Outsourcing

General Purpose technology
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Total Factor Productivity
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Personal Digital Assistants
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Digital Access Index
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World Summit on the
Information Society
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The Digital Opportunity Index

) i e

ICT Development Index

LA 5 e gledl u;,x,;samyyl

International Telecommunication
Union
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Information Technology
Agreement
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Gats

The General Agreement on Trade
in Services
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E_
Commerce

Electronic Commerce
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E-banking

Electronic Banking
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Learning

Electronic Learning
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E-Health

Electronic Health
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(BPO)

Business Process Outsourcing
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ITES

Information technology —
Enabled Services
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STPs

Software Technology Park
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EPZs

Export Processing Zones
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EOUs

Export Oriented Unites
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CMM

Capability Maturity Model
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EHTPs

Electronic Hardware Technology
Parks
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Asynchronous Digital
Subscription Lines
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Worldwide Interoperability for
Microwave Access
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Local Area Networks
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Intellectual Property Rights
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Information Technology Industry
Development Agency
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Information Technology
Outsourcing
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Business Software Alliance
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Knowledge process outsourcing
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Value Added Services
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